
 
 
Service bulletin: 
 
 
DO NOT DIP YOUR NEOTAT MACHINE 
 
 
Maintenance is important to the life of your NeoTat, that is why 
we suggest disassembling the machine and cleaning and re lubing 
the glide and spring with Super Lube. 
 
Dipping the machine or flooding the machine to clean and disinfect 
is not recommended and will do damage to the motor inside. Signs 
of corrosion from this manner of cleaning will void the warranty. 
 
 
Motor replacement is necessary in order to restore the 
machine. 
 

        
 
Pictures show corrosion on the inside of the motor. 
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